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PNO Briefing Paper 
PNO REENTRY CONSULTANTS SERVICES FOR CLIENTS 

Here are some of the ways PNO Reentry Consultants have assisted their clients.  

1. ASSISTANCE WITH SECURING BASIC DOCUMENTATION AND ACCESS TO PUBLIC BENEFITS 

NEEDED FOR REENTRY 
 

 Assist in obtaining birth certificates and social security cards  Reentry Consultants first 

counsel the client to use assistance of staff in their facility. If Unit staff or counselors can’t 

assist or time is short, the Reentry Consultant will assisting directly with the paperwork. 

Sometimes the Reentry Consultant collaborates with a family member to locate needed 

documents. 

 Guidance in obtaining food stamps/SNAP benefits. For clients who live in states where they 

are eligible for these benefits, PNO consultants research the qualification required and 

connect the client with the local office or agency that will assist with an application. 

 

 Qualifying for Medicaid. Our Reentry Consultants have advised clients on how to sign up for 

Medicaid in their location 

 

2. ASSISTANCE IN RESOLVING OUTSTANDING FINANCIAL ISSUES THAT HINDER REENTRY 

 

 Traffic tickets.  Some clients know what they are facing in terms of fines.  We look for 

agencies or individuals who will help resolve back tickets and negotiate a reasonable 

payment schedule with a DMV. Other clients have only a vague idea about old, unpaid 

tickets. Our Reentry Consultant will try to find out what fines have been levied and are still 

on the books and go from there. 

 Addressing back child support. The Reentry Consultant can help the client find out what the 

liability is and to whom (the mother or the state DCFS).  The Reentry Consultant can contact 

the state agency that is involved and advise the client about the best way to negotiate a 

reduction or arrange payment over time. Our Reentry Consultants are instructed to tell their 

client that public agencies are more likely to be understanding if the client gets in touch with 

the agency before the agency gets in touch with the client. 

 Vacate a default judgment entered while the client was incarcerated  The DMV will not issue 

our client a driver’s license unless he resolves a lien against him arising out of law suit which 

was initiated and went to judgment while the client was incarcerated. There was never 

service. Court documents indicate someone represented to the court that our client was in the 

military and had been served, so there is a reasonable prospect that the judgment can be 

vacated. The client would settle the case with the insurance company afterwards. We found a 

legal aid agency that arranged for pro bono representation. 

3. ASSISTANCE IN REBUILDING A SAFE AND PRODUCTIVE LIFE IN COMMUNITY 

 Employment  PNO consultants connect clients with local employment offices and resources. 

In addition,  several PNO consultants have directly helped clients find potential employers 

and encouraged them to apply. One Reentry Consultant has directly placed three clients in 
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jobs while instructing them on how to use on-line resources. Our success in moving clients to 

employment has been surprisingly positive so far. 

 Navigating around bureaucratic stumbling blocks.  A Halfway House Counselor told our 

client he could not work in a business operated by a relative (the client’s cousin.) We had not 

heard of this restriction. The business is reputable.  If the client wants to pursue this job, we 

will approach the Halfway House director to try to clarify this situation. 

 Help clients settle on realistic goals: starting a business. Some clients have unrealistic 

expectations about the availability of loans or grants. We try to counsel a step by step 

approach and of the need to establish oneself, perhaps first work for someone else in the 

field, steering the client toward work with an established company or partner.  

 Help clients plan to achieve realistic goals: self-employment. For a client thinking of opening 

up a child care business, our consultant advised of licensing requirements, will find out what 

those are in the location where the client will live, and look for barriers (such as not being 

able to obtain a license if the applicant has a felony drug conviction.)   Our Consultant will 

advise the client to clear this career objective with her probation officer and will counsel that 

she might seek employment from an established child care provider before starting her own 

business.  

 Outreach to family    In a few instances, Reentry Consultants tried to help individuals who 

have lost touch with family members or children renew those connections, obtain counseling, 

and gain understanding of the situation.  

4. OFFER PEER-SUPPORT TO PREPARE PEOPLE FOR THE TRANSITION AND COMMUNITY 

REINTEGRATION 

One of the most critical services offered by PNO is access to formerly incarcerated people 

who are most aware of the subtle challenges of reentry, challenges that are often not 

recognized or understood by those of have not actually made the transition from prison to 

community.   

 Counseling from those who have experienced incarceration: 

From Deputy Project Director Norman Brown— 

We have helped clients by just speaking with them about our own experience as we 

adjust in our own struggle in being free. Also being an ear is very important. There 

are some cases where the consultant who has gone through the loss of family 

members while incarcerated will have to share their hurt and struggles with the client 

to show them it can be overcome. Also we can share the ups and downs on rebuilding 

relationships with their children.  
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